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January 12, 2016
To our valued customer:

As of today, we have not received your signed interagency agreement to cover the cost of storing and servicing your agency’s records for the current fiscal year. NARA’s Federal Records Centers can only continue to provide your agency with cost effective records services upon receipt of the signed interagency agreement.

It may be necessary for us to suspend all records center services to your agency if we do not receive either your signed interagency agreement or the proper accounting codes by January 28, 2016.  We are always reluctant to go to such extreme measures.  NARA’s Federal Records Centers depend exclusively on fees that we charge our customers in order to pay our rent and to meet payroll.  Any delay in receiving signed interagency agreements disrupts our cash flow and limits our ability to deliver quality services.

We very much want to be able to deliver uninterrupted records center services and I seek your intervention now by submitting your signed interagency agreement.  Please contact your Account Manager (ACCOUNT MAN), at (TELEPHONE) or via e-mail at (E-MAIL) if there is anything we can do to assist you in this process. 

Sincerely,
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DAVID M. WEINBERG

Director

Federal Records Centers Program

